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We Were ALL taken by Surprise
At lunchtime on Wednesday 13th DECEMBER 2017 water was ankle deep
in a very short time building up in the car park and it was impossible to
stop the flow of water into the centre. Both the FIRE BRIGADE and SEVEN
TRENT were called but it was too late to stop the flooding mainly into the
chamber room.
The area was awash seeping down under the Chambers damaging the
wooden flooring and carpet over a wide area. Susan contacted our
insurers and they sent in a team to deal with the problem and DIVELINE
responded to inspect and carry out the work necessary required on the
chambers. We were told that we would be unable to use the equipment
to provide Oxygen until the whole area had dried out and cleaned
thoroughly to avoid any contamination. The centre continued to function
with members of staff and volunteers supplying tea and coffee for
everyone. Therapy sessions managed to keep going with clients still able
to receive Physiotherapy, Reflexology and Yoga.
Putting things right after such an incident has been no small
undertaking, and apart from the cost in money, an awful amount of time
has had to be put aside for the checking and assessing of every operating
area and we must thank and congratulate Susan and her team for the
way they handled things and also thank our clients for all of their
understanding and consideration under the circumstances. We were
back providing oxygen treatment on Monday 15th January 2018 with
clients saying how much they had missed it. By the time you read this
everything should be back to normal including the laying of new carpets
to replace those damaged. Again, our thanks to all concerned.
Chairman PETER.

Few people realise that being cylindrical, the chambers are actually sited in a pit which filled
with the contaminated water and had to be drained, dried out and the flooring replaced.

Our GDPR and You
Many of you will have already
filled in the new Client Update
Forms these and the Application
Forms for new clients which have
printed on the rear the centre’s
new Data Protection operating
guidelines. This is part of our
preparations for the new EU wide
General Data Protection
Regulations that take effect, for
all companies and organisations,
on 25th May 2018. It has been
instigated by the European Union
of which we as a Country are still
part. Anyone who holds personal
records, on any media - from pen
and paper to PC’s and disks, has
to comply or be liable for a fine.
There are also many practical
considerations that have to be
put in place to make sure that all
data is physically secure; this will
also include a code of restricted
staff access to certain information
to comply with the provisions for
strict Personal Data Privacy.
Once in place individual clients
will not only be able to check the
accuracy of any information kept
by us as a company but can also
request for any incorrect
information to be removed. SH
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Supportive Therapies at the Centre
Here at the Wolverhampton MS Therapy Centre we offer an assortment
of therapies and structured exercise programmes to help all of it’s
clients. Some therapies can help both physical and psychological
imbalances such as Reflexology and Massage Therapy; they can not only
help with the healing and the physical strengthening of the body but
they also induce relaxation and a beneficial, and increased state of, calm
and overall serenity. Others address these conditions and symptoms
individually. In this newsletter we will be looking at the therapies that
can help our clients physically.

Michele and her painting - My MS Journey

There is a picture in the social area
at the centre that anyone with MS
should really have a look at.
Initially it is the phrase at the
bottom which grabs the attention
and Michelle Clare who painted it
openly admits that she ‘pinched it’
from somewhere else but it is the
rest of the imaging that is so
poignant, relevant and fascinating.
Michele was diagnosed with MS
in 2001 and the painting, when
viewed anti-clockwise’ tells of her
journey and her own symptoms.
She Explains, “Although I am
usually fairly resilient one day I was
sitting at home and became really
angry with myself and my MS. I’m an
artist more than a writer and I had
seen this message on something and
I thought OK, instead I’ll draw my
own journey with MS. I have always
drawn and using pen and wash I just
wanted to explode something on
paper. It may seem like a huge
‘doodle’ but it felt really good to do
and afterwards I seemed so much
better, calmer, by just getting things
out of my system my way - try it?”

Please take a moment to study
the picture, we are sure that
anyone else with MS can’t help
but see themselves and their
symptoms in there , somewhere.

Therapies to help physically
The body needs to move, either as a part of an active lifestyle or a
structured exercise program. Movement is linked to every function and
process in the body. Unfortunately, anyone with a debilitating condition
can find this needed movement difficult or even impossible. Most of the
physical therapies offered at the centre are available on a regular basis
and can help individuals who find movement difficult or restrictive.
Posture, strength and flexibility of the body can also be improved,
increasing circulation and aiding the body’s digestive process.
Physiotherapy
Physiotherapy helps people affected by injury, illness or disability
through body manipulation and exercise. Its aim is to relieve physical
pain, strengthen the body and maximise independence and improve
mobility.
Reflexology
Reflexology is a relaxing and non-invasive therapeutic method of
relieving pain and helping with other conditions and illnesses. By
manually stimulating areas on the feet and hands with controlled
pressure and physical manipulation, it moderates or alleviates the
source of the discomfort.
Massage Therapy
The practice of using touch as a therapy derives from customs and
techniques rooted in ancient history. Past civilisations in the East and
West found that controlled physical massage of the body could heal
injuries, relieve pain and prevent stress and produce deep relaxation.
Specialist exercise equipment and routines
Exercise, especially for those clients with a lack of mobility is an
important part of maintaining a healthy body and in aiding recovery.
Regular exercise is necessary to promote good circulation, irrigate the
body with oxygen and help maintain the heart and the vascular system,
and it is important in reducing muscle wastage due to restricted
movement. The specialist exercise equipment at the centre is specifically
designed and balanced to help those clients that are unable to maintain
a regular exercise programme or need physical assistance with general
exercise motions and movement.
If you would like to make an initial appointment with one
of the centre’s therapists to discuss how a particular
therapy may help you as an individual please ask a
member of the centre’s administration team.

Susan’s Kitchen

Dates for your Diary

Susan’s quick fix Lunch or Tea.
Nice with a jacket or home-made
sweet potato wedges
and salad.

Recipe and Method
Flour Tortillas
Tomato Paste - spread over the
surface of each tortilla.
Sliced Chorizo Sausage - placed
on top to suit taste.
FreshTomatoes - sliced.
Cooked Piri Piri, BBQ Chicken
or any other pre-cooked sliced
chicken.
Mozzarella - sliced.
Basil Leaves.
Small amount of Garlic Oil
Pop in the oven for around
5-10 minutes on 180c degrees or
until cheese melted to suit.

March
Brewood Singers 22nd March - Linden House
The Brewood Singers are a mixed voice group who perform a variety of music at
concerts throughout the West Midlands, Staffordshire, Shropshire and Warwickshire,
and raise money for local good causes. Since their formation in 1973 they have grown
and developed as tastes and appetites for music have changed from Bach to Beatles
and Mozart to Military Wives. Join us for an enjoyable evening with this fantastic choir.

Tickets £8 each including tea or coffee - 7pm for 7.30 pm start.

Never a Free Lunch

May
Rotary Dragon Boat Race 20th May

- Himley Hall

June
Fashion Show 7th June
Chairman Peter Wiiliams - Shaking the Can

We all know that we have the most
persuasive Chairman a charitable
organisation could have and even
at an informal gathering at the
centre with the Deputy Mayor of
Wolverhampton, Councillor Phil
Page, Peter made sure that he paid
his ‘pre-mayoral’ dues - it’s the cost
of biscuits, you know !
Seriously and importantly for us
the Councillor was really and
openly enthusiastic about what the
centre does for all of its MS and
non-MS clients and is hopefully
going to support us further during
his own tenure as Mayor when it
commences in May 2018.

- Linden House

July
Rotary Best Foot Forward
7th July - Aldersley Stadium

September
Flower Demonstration

27th September - Linden House

October
Annual Anniversary Party

12th October - Goodyear Pavilions

Quiz Night

25th October - Linden House
For further information about these events and other events yet to be finalised please contact the centre or look on our
facebook page at www.facebook.com/wolverhamptonms

“Oh boys and their toys all I can say is thank you lord for not allowing him
to be interested in model railways and everything that goes with that!
Definitely his occupational hobby stays well and truly at the end of the A454
in Bridgnorth. At least he can’t bring an 80 tonne steam engine home for the
weekend, no way; I have enough with the muck on his boiler suits.”

Over a Cup of Coffee
talking to Paula Anderson

Prior to joining the administration team at the Wolverhampton MS
Therapy Centre as Senior Administrator Paula Anderson had lived in
Congrier Northern-Western France with Rab’s (by the way Rab is Scottish
for Robert) mother and father.
“It was idyllic, everything you imagine the bread, the wine, the food, the
outdoor living but sadly Rab’s Dad became ill and although you think as an
ex-pat in the EU you are part of the EU community in truth the many
disadvantages and dissimilarities of living abroad quickly become a reality
and many of the medical facilities we would normally take for granted here,
and are available to indigenous residents there, were not made available for
us or his parents. So we made the decision to come back to the UK for him,
Rab’s dad.”
Was it the end of a dream lifestyle?
“I can’t answer that, life changes and you have to change with it. Was I
disappointed? Sort of, is the answer but, dreams don’t always last forever so
you move on and make the best of it and looking back things generally work
out for the best.”
So where does the mammoth train set come into the picture?
“Mmm! It was originally just a job. Having come back we both had to find
some work and in the case of Rab an engineering pal of his told him the
Severn Valley Railway were looking for an engineer to work on the trains
boilers, amongst other things and who could do things ‘the old way - make
things fit’. Rab had worked in heavy engineering prior to, during and after his
Army service and so he fitted the criteria and he’s been there ever since.”
And your love of steam engines?
“Oh Yes, no way. France, in most parts including where we lived, is very
much an agricultural based country and nothing like what Rab does was
available near us. Also, in France, the unions and employment laws are very
protective. Employers were and still are resistant to take anyone, even locals,
on for any length of time. Rab had always worked with his hands and it is so
important to keep the body and soul active to be honest after 6 or 8 months
you have to find something to do otherwise you just lose your sense of
purpose although, a glass of local wine helps. When we got back here I think
the job for Rab, but he will hate me saying this, was a dream come true.”
So do you get involved with the ‘Toys’ at all?
“All I’m going to say on that is that we were both at Bridgnorth for the TV
documentary they made when the Flying Scotsman ran along the Severn
Valley route and he and all of his pals and workmates were like gob smacked
idiots, even doing the usual ‘selfies’ against a big chink of green metal; what
children, but I love him and them for being in love with 80 tonnes of metal.
They are all immensely proud about what they do and a lot of it is now for
other railways around the country the work they all do is amazing !”
So no real love of trains?
“Really, do I have a choice? I’m now a wrench ‘wangers’ wife, ha-ha!”

With thanks to the Severn Valley Railway for
allowing us to take these photographs.
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